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Tujuan penelitian ini adalah menguji pengaruh renumerasi, pemberian 
fasilitas dan tingkat pendidikan terhadap  kepuasan, pengaruh renumerasi, 
pemberian fasilitas dan tingkat pendidikan, serta kepuasan terhadap kinerja 
pegawai dan pengaruh renumerasi, pemberian fasilitas dan tingkat pendidikan 
terhadap kinerja pegawai melalui kepuasan kerja di Kantor Pelayanan Pajak 
Pratama Pati dan Kantor Pelayanan Pajak Pratama Jepara. Populasi penelitian 
ini adakah 174 pegawai, dan sampel sebanyak 120 responden. Uji instrumen 
digunakan uji validitas, dan uji reliabilitas. Analisis data menggunakan analisis 
SEM (Structural Equation Modelling). Berdasarkan hasil analisis menyimpulkan 
menerima keseluruhan hipotesis. Terdapat pengaruh positif signifikan antara 
pengaruh renumerasi, pemberian fasilitas dan tingkat pendidikan terhadap  
kepuasan, dan ada pengaruh renumerasi, pemberian fasilitas dan tingkat 
pendidikan, serta kepuasan terhadap kinerja pegawai dan ada pengaruh yang 
signifikan antara renumerasi, pemberian fasilitas dan tingkat pendidikan terhadap 
kinerja pegawai melalui kepuasan kerja di Kantor Pelayanan Pajak Pratama Pati 
dan Kantor Pelayanan Pajak Pratama Jepara. 
 
Kata kunci: Renumerasi, Pemberian Fasilitas, tingkat pendidikan, kepuasan 


































The purpose of this study was to test the dirrect effect of remuneration, 
provision of facilities and level of education to the satisfaction, the dirrect effect of 
remuneration, provision of facilities and level of education, as well as satisfaction 
with the performance of employees and the direct effect of remuneration, 
provision of facilities and level of education on the performance of employees 
through job satisfaction in the Tax Office Primary Pati and Jepara Primary Tax 
Office. This study population is there 174 employees, and a sample of 120 
respondents. Test instrument is used to test the validity and reliability test. 
Analyzed using SEM (Structural Equation Modelling). Based on the analysis 
concludes receive the entire hypothesis. There is a significant positive effect 
between the effect of remuneration, provision of facilities and level of education 
on satisfaction, and there is the influence of remuneration, provision of facilities 
and level of education, as well as satisfaction with the performance of employees 
and there is significant effect between remuneration, provision of facilities and 
education to employee performance through satisfaction job Tax Office Primary 
Pati and Jepara Pratama Tax Service Office. 
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